



















学校编码：10384                        分类号      密级       








Research on the Growth Pattern of Online Public Opinion in  
Taiwan: Case Study of UDN’s reports on Train Collision in 
 Wenzhou and Formosa Plastics Group’s project on  
Sixth Naphtha Cracker 
汪黎晖 
指导教师姓名： 赵振祥 教  授
专 业 名 称： 新 闻 学
论文提交日期： 2012 年 4 月
论文答辩日期： 2012 年   月
学位授予日期： 2012 年   月
  
答辩委员会主席：           





























































































另外，该学位论文为（                            ）
课题（组）的研究成果，获得（               ）课题（组）






























（     ）1.经厦门大学保密委员会审查核定的保密学位论文，于   
年  月  日解密，解密后适用上述授权。 







                             声明人（签名）： 




















































After decades’ efforts, the economic relationship of and culture exchanges 
between mainland China and Taiwan have made momentous progress. In the progress, 
how to understand and improve the media's recognition on mainland and promote 
audience acceptance has been a hot topic in public opinion research. In recent years, 
the expansion and growth of online topics are showing the unprecedented social 
influence of the online public opinion. 
This paper adopts the methods of content analysis and comparative study and so 
on. It respectively selects the United Daily News reports 20 days after two major 
events of China, namely EMU derailment in 2011 and the Formosa Plastics Group's 
sixth naphtha cracker explosion occurring as the sample. From the sources of news, 
information, the angle of the reports, overall attitudes, the reports’ frame, main 
attribution and other aspects, I adopt impartial and systemic quantitative analysis and 
try to investigate the differences of the news’ frame about the UDN reports between 
the mainland and Taiwan. I also want to find some reasons about the differences. In 
addition to this paper encodes the replies about the news and integrated investigates 
the netizens’ opinion to the events and the acceptance degree media information and 
the change of their attitudes along with the time. 
The result shows there are obvious differences of the UDN reports in news 
events between mainland China and Taiwan, as well as the treatment to above index. 
The reports to Taiwan showing the "pattern of dialogue", it contains that each sounds 
intertwines and the feedback is soon without delay; while the reports to the mainland 
showing the "pattern of conflict", it highlights negative information of disasters and 
losses and emphasizes the conflicts. 
In terms of pubic opinion research, news reports and the number of replies 
attention are not positively correlated. The content of single news and the replies are 
not directly related. Although netizens in Taiwan are concerned about the 
development of events in the mainland, but their feeling are more intense to events 
happened in Taiwan. Besides, the ripple effect and the blue vs. green ideological 















political party and extends the accident itself to questions about the nation, society 
and institution. Moreover the anonymous nature of the Internet aggravates this 
phenomenon to a certain extent. 
 

















目  录 
绪论 .............................................................................................................1 
第一章 文献综述 ......................................................................................................... 3 
第一节 基本概念梳理 .............................................................................................. 3 
第二节 网络舆情研究回顾 ...................................................................................... 5 
第三节 框架理论 .................................................................................................... 10 
第二章 研究设计 ....................................................................................13 
第一节 研究方法和框架 ........................................................................................ 13 
第二节 样本选取 .................................................................................................... 15 
第三节 类目建构 .................................................................................................... 18 
第四节 信度检验 .................................................................................................... 18 
第三章 框架分析 ....................................................................................19 
第一节 事件进程回顾 ............................................................................................ 19 
第二节 两岸新闻事件报道比较 ............................................................................ 20 
第三节 两岸报道框架探讨 .................................................................................... 28 
第四章 舆情发生与发展 ........................................................................32 
第一节 舆情发展动态呈现 .................................................................................... 32 
第二节 网络舆情特征分析 .................................................................................... 40 
第五章 探讨与建议 ................................................................................44 
第一节 传媒现状探讨 ............................................................................................ 44 




































Preface ............................................................................................................................ 1 
Chapter1 Literature Review  ....................................................................................... 3 
Section1 Basic Concepts ........................................................................................... 3 
Section2 Review of Online Public Opinion Research .............................................. 5 
Section3 Frame Theory ........................................................................................... 10 
Chapter2 Research Design ......................................................................................... 12 
Section1 Research Methods and Frame .................................................................. 12 
Section2 Samples Selecting .................................................................................... 14 
Section3 Research Category ................................................................................... 16 
Section4 Credit Analysis ......................................................................................... 17 
Chapter3 Taiwan Media Frame Analysis ................................................................. 18 
Section1 Events Process Review ............................................................................ 18 
Section2 Cross-Strait Reports Comparing .............................................................. 19 
Section3 Cross-Strait Frame Analysis..................................................................... 27 
Chapter4 Occurrence and Development of Public Opinion ................................... 31 
Section1 Development Trend .................................................................................. 31 
Section2 Feature Analysis ....................................................................................... 39 
Chapter5 Discussions and Suggestions ..................................................................... 43 
Section1 Taiwan Media Current Situation Discussion ........................................... 43 
Section2 Suggestions .............................................................................................. 44 
Conclusion ................................................................................................................... 49 
Appendix ...................................................................................................................... 50 
References .................................................................................................................... 54 








































                                                        





























































































































                                                        
① 魏丽萍.网络舆情形成机制的进化博弈论启示[J].新闻与传播研究,2010(6):29-38. 
② 侯捷.青年学生网络表达与校园网络舆情的形成[J].中国青年研究, 2012(02):101-103. 





































表 1：截止 2011 年 12 月 CNKI 数据库网络舆情文献统计 
发表时间（年） 2005前 2005 2006 2007 2008 2009 2010 2011 合计
文献数（篇） 3 4 13 41 71 178 545 779 1634
百分比（%） 0.18 0.24 0.80 2.51 4.35 10.90 33.35 47.67 100
资料来源：作者自制。 
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② 刘毅.网络舆情研究概论[M].天津:天津人民出版社,2007:53-54. 
















如上表所示，关于网络舆情的文献虽然在 2005 年之前就有 3 篇，但都不是
针对这一领域的规范性科研成果。因此，从可获得的资料看，网络舆情的相关研
究始于 2005 年，而后开始呈现显著的上升趋势。 
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